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Film file
Accepted film files: DCP (industry standard)

Deadline:  

	 Test screening: no later than 1 business
	 day before the production date before
	 11:00 the disk has arrived at Eye or the 		
	 upload is completed. 
	
	 Premiere: no later than 7 days before the    
            production date before 11:00 the disk has  		
	 arrived at Eye or the upload is completed.  

Delivery:
	
	  Hard disk, SSD or USB:
	 • NTFS, Mac or ExtFS2/3 				  
	 formatted (no ExFAT or 				  
	 APFS).
	 • Place the file in a folder with the complete 		
	 title of the film.
	 • Mention the following information on the 	 	
	 package: “attn. Operations/Cabine”, title of	 	
 	 film, production date, cinema in which the 	        	
	 screening will be held and phone number of 	
	 your person of contact.  	
	 • DCP encrypted? Please send the KDM to	 	
	 kdm@eyefilm.nl with your person of 		 	
	 contact in CC. The KDM Delivery Data can 	 	
	 be found here.				 

	 FTP server: 
	 • Log in via FTP cliënt such as FileZilla or 	 	
	 Cyberduck:
			    	Host: ftp2.eyefilm.nl 
				    Username: FTP-SalesEvents			 
	   		  Password: CuA4bZV4jrOrg@hs
	 • Mention the following information in the file 	
	 name: title of film, production date, version 	 	
	 number, framerate (FPS).
	 • Please send an email to your person of		
	 contact when the upload is complete.Only 	 	
	 after this confimation we will start processing 	
	 the file.

Exception film file: ProRes422 

In exceptional cases and after consultation we will 
also accept Apple ProRes 422, provided the file 
meets the following conditions:  
	 • (in .MOV or .MXF container) 
	 • In resolution 1920x1080 (1.78 or 			 
	 16:9 aspect) 
	 • Stereo sound
	 • 5.1/7.1 sound downmixed 	 	 	 	
	 to Prologic/LtRt 
	 • No surround 
	 • Burned-in subtitles 
	 • Progressive (not interlaced or 	 	 	
	 HDR) 

Deadline: No later than 7 days before the 
production date before 11:00 the disk has arrived at 
Eye or the upload is completed  

Delivery: op hard disk, SSD or USB or via FTP 
server; please see the left column. 

Please note:

if the file is not delivered by 11:00 it will not be 
processed. In this case, the (test) screening will 
be cancelled.  

If the file does not conform to the aforementioned 
requirements, a fee of € 50 excl. VAT per hour 
will be charged. 
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Welcome slide
 
Deadline: no later than 7 days before the 
production date before 11:00 the file has been 
shared with your person of contact.  

Delivery: per email to your person of contact.  

Requirements:  
	 - In resolution 1920x1080 
	 - 72 DPI 
	 - JPEG or TIFF 
	 - Recommendation: no white background 

Please note:  

If the file is not delivered by 11:00 it will not be 
processed.  

If the file does not conform to the 
aforementioned requirements, a fee of € 50 excl. 
VAT per hour will be charged.  


